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Commitment Document and Code of Good Practice: Frequently Asked Questions (FAQs)
1. Username and password
2. Signing the Commitment Document and the Code of Good Practice
3. Possible issues you may encounter

1. Username and password (credentials)
To access the Guest signature platform (doctoral students, thesis supervisors and tutors), please note that the username is your NIU number (never NIU@uab.cat) and the password (credentials).
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Pot ser que el contingut generat per IA no sigui correcte.]
2. Signing the Commitment Document and the Code of Good Practice
1. Please be aware that doctoral students and thesis supervisors will receive two emails to access the signature platform and sign the documents (you should check the subject line of the email). They will receive as many emails as new students they supervise or tutor.
2. a) One to sign the Commitment Document:
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Pot ser que el contingut generat per IA no sigui correcte.]

b) And another to sign the Code of Good Practice
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Pot ser que el contingut generat per IA no sigui correcte.]
3. Possible issues you may encounter
Message: “Invalid credentials”
The simplest solution is to go to sia.uab.cat, access the Services section, click on “[image: ]”, and then ... [image: ]
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With this option, you will be prompted to set a new password, which will be updated across all applications (it performs a kind of “reset”).

Message: “This signature request has already been completed”
If this message appears, please write to: ed.intranet@uab.cat
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Avis de Portasignatures
Ha rebut una invitacié de signatura, 323932_600_1242_BuenasPrac_v8 amb assumpte Signatura electronica del document bones practiques de Sigma.

de. 20/10/2025 1213

Descripcio: Heu rebut aquest missatge com a director/a, tutor/a, coordinador/a o estudiant de doctorat de la Universitat Autdnoma de Barcelona. Es una invitacié de signatura del document de bones
practiques i es requereix que firmi electronicament aquest document, on trobareu les dades de I'estudiant i el programa de doctorat. En cas de dubtes sobre 'accés adreceu-vos a ed.intranet@uab.cat

Des de I'enllag que teniu a continuacié, podreu accedir al document per realitzar la signatura electronica si hi esteu d’acord, o bé rebutjar-la en cas que detecteu alguna discrepancia.
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Avis de Portasignatures

2025/10/09 11:39:05

Avis de Portasignatures
Ha rebut una invitacié de signatura, 664484 _600_1242_ComprDocu_v3 amb assumpte Signatura electronica de compromis documental de Sigma.

Descripcio: Es requereix que ferms electronicament el compromis documental de la tesi titulada {titulo_tesi} pertanyent al programa de doctorat {pro_doctorat}

Des de I'enllag que teniu a continuacié, podreu accedir al document per realitzar la signatura electronica si hi esteu d’acord, o bé rebutjar-la en cas que detecteu alguna discrepancia.
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